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Abstract 

Within the Syrian refugees’ initiative, Canada has adopted a leading role 

in welcoming a significant number of Syrian refugees, over 1,600 of which 

have settled in Windsor-Essex. This signifies the importance of enhancing 

our role as a host society in fostering opportunities that would lead Syrians 

to a successful integration. This book chapter consults literature on 

acculturation as well as facilitative factors and impediments that influence 

immigrants and refugees’ integration.Integration is the strategy 

characterized by individuals or groups who are interested in maintaining 

their cultural heritage while establishing interactions with the larger society 

(Behrens, del Pozo, Großhennig, Sieberer, & Graef-Calliess, 2015; Berry, 2001, 

2005, 2014; Paterson, 2008). The chapter also highlights the importance 

of incorporating youth’s perspectives to understand their integration 

experience. The stories of three youth present examples where youths’ 

motive for achieving potential combined with formal and informal supports 

can facilitate initial integration milestones. Engaging youth voices can be 

used as a means of healing by drawing on their perspectives, thereby, youth 

are acknowledged and valued. Consequently, reconciliation is an anticipated 

outcome through social integration opportunities that the host (Canadian) 

society can help foster. 
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Youth out of war bring a lot of potential; it is our job in the welcoming 

country to ensure that they are not wasted. 

This chapter discusses integration experiences of Syrian (Arab) youth into 

their new, Canadian society. The overarching goal is to consult theoretical 

and anecdotal evidence to inform ways in which successful integration can 

be facilitated among Syrian and Arab youth. Cultural studies on integration 

and the acculturation process for immigrants and refugees have been greatly 

shaping the interest of theorists in social sciences fields (Berry, 2005, 2013; 

Paterson, 2008; Sabatier & Berry, 2008; Vineberg, 2011). Canada, a lead nation 

in welcoming newcomers, is well positioned for such cultural studies to 

be conducted from, and the implications could significantly contribute to 

research and practice. Locally, Windsor and Essex County is highly diverse 

and is a welcoming community for immigrants and refugees from diverse 

ethnic backgrounds. According to recent statistics, 1 in 4 residents in 

Windsor-Essex is an immigrant, and Windsor-Essex has welcomed about 

11,000 refugees between 2011 and 2016 (Windsor Essex Immigration, n.d.). 

Windsor-Essex’s role in the Syrian refugees’ initiative is one prime example 

of its welcoming nature. As part of the Local Immigration Partnership, five 

sectoral tables were formed in preparation to welcoming Syrian refugees; 

namely, health, settlement, education, housing, and welcoming 

communities. Since 2015, Windsor has been a recipient of 1,600 Syrian 

refugees (Immigration, Refugees and Citizenship Canada, 2017). This signifies 

the importance of investigating Syrian refugees’ settlement and integration, 

and our contributions as academics or professionals in enhancing these 

experiences. 

The prime goal of bridging literature with practical examples is to define 

facilitative and challenging factors influencing initial integration milestones. 

Integration is a long-term process that requires efforts from both host and 

heritage communities (Behrens, del Pozo, Großhennig, Sieberer, & Graef-

243  |  Facilitative Factors and Impediments to Newcomer Youth’s Initial Integration
Milestones



Calliess, 2015; Berry, 2005, 2013; Berry & Kalin, 1995; Berry, Phinney, Sam, 

& Vedder, 2006b). Therefore, considering the experiences consulted are 

from recent settlers, the knowledge gained may inform initial milestones in 

integration rather than speak to the long-term outcomes. 

In this book chapter, I highlight the importance of incorporating youth’s 

perspectives when attempting to understand their acculturation or 

integration experience, or when working with them to facilitate their 

integration in their new community. From a strength-based approach, 

engaging youth voices can be used as a means of healing by drawing on 

their perspectives. By doing so, youth are acknowledged and valued, thereby 

leading progressively to their successful integration into the host 

community. 

There is a consensus among settlement agencies that youth tend to 

underutilize available programs and services they offer. While it is 

undeniable that a multitude of youth programs exist, there is a lack of 

youth’s voices in decision-making surrounding youth programs’ design and 

implementation as well as advocacy efforts; this tends to be quite restrictive. 

Empowering youth through acknowledging the importance of their 

perspective is one facilitative step towards their healing. Similarly, the lack 

of integration of their voices in programs and services that are meant to be 

of benefit to them stands as a barrier towards their integration. In striving 

to enhance refugee youth’s active involvement in their new community, we 

(that is academics, professionals, and youth allies) would be progressively 

contributing to their healing. Stemming from this approach and in efforts to 

support Syrian youth in taking a lead role in their healing and reconciliation, 

I consulted the stories of three Syrian newcomer youth residing in the 

Windsor community. Through research and youths’ lived experiences, I seek 

to answer the following questions: how are Arab newcomer youth actively 

engaged in their community, and how does their involvement facilitate their 

integration and progressively lead to their healing and reconciliation? 

Healing is anticipated to result from enhancements at the individual/

psychological level and reconciliation is anticipated to be facilitated through 

social integration opportunities led by their host (Canadian) society. Naeem 

A. shared how separation from his family can be a driving force rather than 

an impediment, Kheder A. continued (continues) to fulfill his educational 

aspirations, and Evin S. shares how her active involvement in various youth 

programs and extracurricular activities is fulfilling her aspirations. 
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MCC: A Key Player in the Lives of Refugees in 
Windsor-Essex 

The Multicultural Council of Windsor Essex (MCC) is an agency that holds 

a lead role in the facilitation of the settlement process among refugees 

in Windsor-Essex (Multicultural Council of Windsor Essex, n.d.). It serves 

as an avenue for newcomers to Windsor-Essex, meeting barriers with 

empowering steps, facilitating engagement, and creating a welcoming 

community for all. The MCC fulfills its mission through housing multiple 

supportive systems to address resettlement impediments among immigrants 

and refugees (Multicultural Council of Windsor Essex, n.d.). Its mission 

statement is, “The MCC creates a welcoming community for all through 

education, community engagement and the promotion of diversity and 

equality” (The Multicultural Council of Windsor Essex, n.d.). A wide range 

of immigrant populations are served through MCC, all with different 

immigration statuses, demographics, and cultural backgrounds, with 

Government Assisted Refugees (GAR) being a focal point. Among the 

multitude of efforts are a few youth programs and services aimed at 

facilitating youth’s potential achievement. 

MCC has been a strong partnering community agency to the Tikkun Youth 

Project; its role in facilitating the healing and reconciliation among Syrian 

refugee youth does not go unnoticed. The three case examples demonstrate 

successful contributions that the MCC has played as a host society member 

in not only welcoming newcomer youth, but also valuing and fostering their 

potential. The examples further aid in presenting a closer insight into the 

Syrian refugee youth story, whose escape from their war-torn homeland has 

been an element of growth. 

Canada’s Role in Multiculturalism 

Canada’s efforts and international position as the first country to foster 

and adopt a policy of multiculturalism has been recognized internationally 

(Berry, Kim, Power, Young, & Bujaki, 1989; Ng & Metz, 2015), and has 

contributed to its unique stance globally as a land of attraction for 

immigrants from all backgrounds looking to attain prosperity economically, 
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educationally and socially (Berry, 2013; Berry et al., 1989; Ng & Bloemraad, 

2015; Ng & Metz, 2015; Vineberg, 2011). Universally, immigration patterns 

have drastically increased; Canada currently ranks as the seventh destination 

of immigration. As per a United Nations source, from 1960 to 2015, Canada 

has been a recipient of about 8 million immigrants, and they now constitute 

about 22% of the total population (Migration Policy Institute, 2015). More 

recently, on November 1, 2017, Immigration Refugee and Citizenship Canada 

(2017) launched its immigration levels targets for 2018 to 2020, 

communicating its plan to welcome about one million immigrants and 

refugees to Canada. This calls for the importance of understanding the 

settlement and integration processes that immigrants and refugees undergo; 

it contributes to furthering the power of a multicultural society as ours. 

Integration, an Acculturation Strategy: The Process and 
the Outcomes 

Acculturation has been integral to the study of immigration processes and 

outcomes. Acculturation is defined as the process of psychological and 

cultural changes on both individual and group levels, often resulting from 

direct and constant contact between two or more distinct cultures (Berry, 

1992, 2005, 2006, 2014; Berry, Phinney, Sam, & Vedder, 2006a). 

Influence on both cultures. Acculturation is influenced by the interplay 

of exchanged information between the host culture and the immigrant, or 

heritage culture (Berry, 1997, 2005, 2006, 2014). The cultural change that the 

group and the individuals in each group undergo is based on addressing two 

important aspects: 1) the value placed on maintaining one’s ethnic culture; 

and, 2) the value placed on establishing and strengthening interethnic 

interactions with the larger society (Behrens et al., 2015; Berry, 1997, 2008, 

2014; Sam, Vedder, Liebkind, Neto, & Virta, 2008). The intersection of value 

placed on maintaining heritage by participating in the larger society results 

in a fourfold model of acculturation strategies. The four strategies defined 

from the ethnic group’s perspective are interdependent and based on the 

larger society’s approach to immigration and promotion of diversity. Figure 

1 represents the strategies from the ethno-cultural and larger society’s view, 

respectively. A positive or negative orientation towards each culture is 

symbolized with the positive and negative signs in Figure 1. 
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Figure 1. Four 
acculturation 
strategies from 
the ethnic and 
larger society’s 
perspectives 
(Berry, 2005). 

 

Integration. Integration is the strategy characterized by individuals or 

groups who are interested in maintaining their cultural heritage while 

establishing interactions with the larger society (Behrens et al., 2015; Berry, 

2001, 2005, 2014; Paterson, 2008). Within integration, “some degree of 

cultural integrity is maintained, while at the same time immigrants seek, 

as a member of an ethno-cultural group, to participate as an integral part 

of the larger society” (Berry, 2005, p. 705). Integration is viewed as the 

most adaptive because it allows immigrant groups to maintain their heritage 

and culture, thereby enhancing their sense of empowerment and cultural 

identity, which, in turn, facilitates developing relations with the host 

community (Berry, 2001, 2006, 2013; Sam & Berry, 2010). Furthermore, 

establishing contact and enhancing participation within the larger society 

gives one a greater sense of belonging, higher self-esteem, and further 

involvement with and awareness of existent social, employment, and 

academic opportunities (Behrens et al, 2015; Berry, 2006, 2013; Hui, Chen, 

Leung, & Berry, 2015; Sabatier & Berry, 2008). 

Although integration is identified as the most adaptive strategy on both 

psychological and sociocultural levels, it is important that the dominant 

society hold a positive multicultural ideology for ethnic groups to integrate 

successfully (Berry, 2001, 2005; Berry & Kalin, 1995; Hui et al., 2015). A 

descriptive for a positive multicultural attitude depicts that the host, or 

dominant, society values, promotes, and supports diversity as a core feature 

of their society, thereby supporting the integration of other heritage groups 

(Berry, 2001, 2013; Berry & Kalin, 1995). Canada’s immigration approach is 
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believed to be shaped by a positive multicultural ideology, generally shaped 

by its enactment of the Multiculturalism Act and continual welcoming of 

immigrants and refugees as depicted by its recent immigration plans; this 

is believed to be supportive of the multiculturalism approach (Berry, 2001, 

2013; Berry & Kalin, 1995; Immigration, Refugees and Citizenship Canada, 

2017). In this case, a positive multicultural ideology acts as an element of 

healing from the pre-immigration traumatic impacts that refugee youth may 

have. 

Acceptance and respective sharing of cultures communicates to youth the 

possibility of relief from their negative experiences. It also demonstrates that 

the possibility of reestablishing oneself in the new society, without risking 

the loss of heritage, is a reality that can be achieved. One way that a host 

society can facilitate this process is through fostering youth engagement. 

As both Kheder and Evin depict, their engagement in volunteerism acts as a 

medium for them to not only enhance their bonding with their new Canadian 

society, but also to showcase what they bring from their heritage, as well 

as to educate about and maintain their cultural values, an integral goal that 

each of them held. 

Role of the dominantsociety. The perception of the impact of immigration 

on the dominant society also has a significant influence on whether 

multiculturalism and integration would be supported and promoted. If the 

sense of competition over existent resources, like jobs, is high, then 

multiculturalism will not be supported (Berry, 2001, 2005, 2006; Palmer, 

1996).Likewise, if the dominant group senses a threat to maintaining the 

powerful status of their dominant ideologies on a societal level, then 

embracing alternate ideologies may not be favored, thereby inhibiting 

integration (Berry, 1997, 2006; Berry & Kalin, 1995; Berry et al., 1989; Berry & 

Sabatier, 2010; Palmer, 1996; Sabatier & Berry, 2008). 

Ontario vs. Quebec approaches. In a comparison of the most highly 

populated provinces in Canada, Ontario and Quebec, Laxer (2013) explains 

that each province’s multicultural ideology, shaped by their policy, influences 

the nature of integration among immigrant groups. In Ontario, the 

Multiculturalism policy established in 1971 is implemented where multiple 

distinct cultures can exist together and shape a diverse, yet cohesive 

community. Alternately, Quebec has exclusive power over its 

implementation of immigration policies through their Quebec-Canada 

Accord of 1991 (Laxer, 2013). This approach dictates an integration discourse 

of inter-culturalism, where immigrants’ participation is welcomed and 
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encouraged, but is expected to abide to a “common public culture” (Laxer, 

2013, p. 1581). For Quebec, it is important to acknowledge that the 

Francophone culture is not as dominant as Anglophones in Canada. Thus, 

any potential change to their composition may be viewed as a threat to the 

French culture (Berry & Kalin, 1995). 

Empirical research has examined Canadian attitudes towards the 

enactment of multiculturalism, and it will be further discussed (Berry & 

Kalin, 1995). If we foster youth’s growth and full participation in the new 

society, this will translate to the encouragement of youth to contribute 

equally in return. As one of the Windsor youth, Kheder, indicates, “This made 

me feel that I’m a good citizen for Canada. I do whatever I can to make people 

happy. Canada encourages socializing and that’s what I would like to do and 

be part of people here.” 

Role of the cultural/immigrant group. It is important that the immigrant 

group is open to learning new values and the cultural practices of the host 

society, and attempt to adopt both (Behrens et al., 2015; Berry, 2006; Berry 

& Sabatier, 2010; Sabatier & Berry, 2008). The intention is not to encourage 

replacing their heritage; rather, it is meant to expand and complement this 

with new knowledge (Behrens et al., 2015; Berry, 2006; Berry & Sabatier, 

2010; Hui et al., 2015; Sabatier & Berry, 2008). One of the contributing Syrian 

youth to this chapter, Evin, has shared that she sometimes continues to be 

bound by cultural expectations where she feels that adopting new values and 

cultural practices may not be a supported practice by her heritage culture. 

Evin shares, “I want to live normally, and I don’t want to be tightly held by 

cultural expectations.” She believes that her family’s support for her goals 

may help her overcome the possible potential challenge of her heritage 

cultural expectations. 

Arab Youth Acculturation Experiences 

Family Relations: The Importance of Family in Arab 
Culture 

Though it is difficult to quantify the importance of family, in the Arab 
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community, family holds an esteemed place, and its structure is different as 

extended family members tend to have an active and influential role on the 

family structure. As Britto and Amer (2007) argue, family is considered the 

main social support resource and most important societal unit within the 

Arab community. Sometimes, due to their prioritization as a social support 

resource, maintaining relations takes precedence over individual needs and 

may come at the expense of making friends. This is consistent with findings 

offered by Daniel (2013), who notes that peer relations, particularly regarding 

Canadian friends from outside the Arab culture, were given lower priority 

than extended family. In a qualitative study, Wannas-Jones (2003) likewise 

found that the family was prioritized above social relations, and that this 

was consistent among all Arabs, whether participating youth were Muslim or 

Christian. 

Family and peer relations were significantly influential on participating 

newcomer youths’ early integration experiences. Evin has shared that her 

elderly parents require her support primarily; she provides support by 

accompanying them to appointments and more. Her parents, however, 

encourage her to maintain peer relations both from her heritage culture and 

from the larger “Canadian society.” However, Evin shared that they would 

generally prefer to be familiar with her acquaintances which she believes is 

their approach to supporting and protecting her. Reflecting on her parents’ 

support, Evin states, “They are very supportive of me to engage in like … 

new sports, volunteering, and education, everything … everything to help 

me grow and succeed. They also helped me get my G1 and I’m now in 

driving school to do my G2.” Similarly, Kheder supports his parents through 

interpretation and accompanying his family to several appointments; 

however, he asserts that he was able to maintain peer relations, yet devotes 

a shorter time to that due to his focus on academics and other youth 

engagement activities. Contradictory to their experiences, Naeem, being 

alone and separated from his family, shares that he longs for his family to join 

him as they are his primary support system. 

Education System as a Host Society 

The school system is a key component of Arab newcomer youth’s resilience 

and progress towards effective integration. The education system is a 
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powerful precursor to integration as the academic environment influences 

socialization through peer formation and further community engagement. 

Such an environment is vital in shaping newcomer youth experience of 

the host culture, as it is here that they acquire most of their knowledge 

and where most of their reflection on their settlement experience occurs 

(Behrens et al., 2015; Berry, 2006, 2013). Hence, educational experiences 

are important to discuss when speaking to Syrian newcomer youth; they 

would inform whether their experience was facilitative to or impeding their 

integration. 

Both Kheder and Evin have shared their dreams of engaging in further 

academic studies, and how these were met with some discouragement 

within the school system. Both come with limited English language 

proficiency and both have been out of school for some time-period prior to 

immigrating to Canada. The message conveyed to them has been to focus 

on improving their English language and pursue dreams that are “more 

achievable.” Kheder has shared with his Case Manager at the Multicultural 

Council of Windsor Essex (MCC) that his dream is to become a Civil 

Engineer: “I hope to become a Civil Engineer and I’m trying to get there. 

To be more specific, I would like to work in infrastructure.” When asked 

about the reactions of his school, peers, the agency (MCC), and community 

regarding his academic and professional goal, he said that initially, there 

was some hesitation from the school system, primarily from teachers, on 

whether his goal is realistic. However, as his English language development 

progressed, the school and teachers have become more supportive of 

Kheder’s educational aspirations. Kheder has mentioned that he continues 

to face some discouragement from his peers, stating that they have shared 

that, “this is difficult, we are newcomers, and this is not for us. I may be more 

confident than my peers, they may be scared to do what is required.” Such 

response clearly conveys that there continues to be a need for our society 

to refrain from impeding potential achievement among youth and hold a 

true responsibility of being a supportive system. We are the gatekeepers to 

newcomers’ full integration, and we need to continue acting as such. 

In like manner, Evin and Naeem have shared similar experiences in their 

respective school systems, and both have shared advanced academic and 

career goals. Naeem was a nurse in his home country and was hoping to 

either engage in the same or a related field. Evin is completing her high 

school diploma this year and has shared that she would like to enroll in 

medical school to become a physician, possibly a surgeon. Both have shared 
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similar instances where the response to their goals from the educational 

system and from the larger community is that, in reality, their goals may not 

be achievable. 

All three youth have shared that their determination and persistence on 

the maintenance of their goals stems from two primary sources of social 

support: a public and a private source. Social support was examined in 

empirical research on Arab immigrants’ adjustment. There are two life 

domains that could distinctively influence adjustment: a private and public 

life domain. Generally, support and well-being in the private domain, 

consisting of immediate family and individual experiences, results in better 

psychological adjustment (Paterson, 2008). In turn, support from the public 

life domain, consisting of the larger society, results in greater sociocultural 

adjustment (Paterson, 2008). All three youth have agreed that their families 

continue to be the greatest source of motivation. Additionally, their 

engagement in multiple efforts and the motivation and support they have 

received from settlement agencies, with special recognition to the MCC’s 

workers, have been quite inspiring and greatly encouraging to continue 

advancing in their academics and career, respectively. 

Naeem continues to engage in academic studies in areas of healthcare 

and nursing; he has also become a supportive figure himself to recent 

newcomers shortly after one-year of settling in Windsor. Evin, on the other 

hand, has made great progress in English and academia, and is working hard 

to achieve a higher grade point average so she can engage in pre-medical 

studies at the University of Windsor. Kheder is graduating high school this 

year and attending college next year to begin his academic journey. In 2017, 

Kheder created a model of a house that he showed to his Case Manager at 

MCC and with the school. The project was a personal effort that Kheder 

has created to put some of his interests in architecture and infrastructure 

into action. When asked about his inspiration, Kheder said, “I made it to 

prove to myself that I can do everything I want. That’s why I did it all by 

myself. Because it’s part of my dream to be in civil engineering, in that way, 

I provided to myself that I can achieve whatever I want.” In recognition of 

the importance of MCC as a formal supportive system, the newcomer youth’s 

effort was featured in the agency’s Gazette of Winter, 2017 (see Figure 2). 
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Figure 2. 
Kheder Al 
Khalifa 
features his 
built model 
home: “My 
Design, My 
Execution” 

 

Retrieved from: the Multicultural Council of Windsor Essex 

(www.themcc.com; link to the Winter 2017 Gazette; http://themcc.com/wp-

content/uploads/2017/12/Winter-2017.pdf) 

To reconcile between the newcomer and Canadian experience, the MCC 

utilizes its gazettes and other social media forums as means to celebrate 

progress and success stories among its newcomer clientele, with special 

attention devoted to youth efforts and engagements in multiple programs. 

The next sections speak further to such engagements and their role in the 

enhancement of initial integration milestones among newcomer youth. 

Peer relations were initially an element of great concern to newcomer 

youth in schools (Daniel, 2013; Wannas-Jones, 2003). Youth have reported 

that their separation from their Canadian peers through English as a Second 

Language were greatly ineffective in helping them establish positive 

relations with peers from their host society. First, they mentioned that they 

naturally resort to continuing to speak their native language, hindering their 

ability from advancing their English language proficiency. Being separated 

from their peers acts as a barrier from their ability to learn about and 

eventually adopt aspects of their new, host society. According to Berry 

(2013), the Multiculturalism Act of 1988 frames the interests and values 
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placed on diversity in concrete terms as it confirms the composition of a 

Canadian society that is culturally and racially diverse. Consequently, we are 

a nation and society that foster integration as the adaptive and supported 

acculturation strategy (Behrens et al., 2015; Berry, 2013, 2014; Paterson, 

2008). Due to their academic and English language advancement, 

contributing Syrian newcomer youth shared that they are content to have 

friends from all different cultures where they have the opportunity to 

celebrate their heritage and gain insight into other cultures. They have 

framed this as an avenue for English language advancement, maintenance 

and growth of their social network, and an experience that enhances their 

sense of belonging and consequent integration into their new Canadian 

community. 

Youth Engagement and Healing – an Integration 
Milestone 

Recognizing the primitive role that the host society plays in the healing and 

reconciliation of newcomer youth within our society, youth were asked to 

reflect on their engagement in programs and volunteerism as extracurricular 

efforts, and how influential these were to date in their settlement and 

integration experiences. Naeem has shared that without the encouragement 

of the settlement agencies and involvement in multiple opportunities at the 

MCC, the process of integrating into his new community may have been 

quite difficult. In his initial year here in Windsor, Naeem has been actively 

engaged in multiple events and programs where he was able to share his 

experience prior to and post immigrating to Canada. In a little over one 

year of him being in Canada, Naeem has become one of the C6 (Community, 

Connecting, Culture, Collaborating, Coaching, and Cooperating) matching 

program volunteers at the MCC. He supported recent newcomers to Canada 

by introducing them to programs and services he became familiar with, 

and where he supports MCC staff in facilitating important community 

engagement and recreational events for newcomer youth. Naeem has shared 

that this has helped him enhance his self-confidence and feel content that 

he was able to give back to his community who has been of great support 

since his arrival here in Canada. Naeem, like other Syrian youth, has fled 

his war-torn homeland searching for peace and to re-establish his personal 
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and professional life. Naeem brings great potential with him; he had the 

opportunity to share his gratitude for the supports that he received when 

speaking about his personal settlement experience at a City of Windsor 

forum. The forum entitled, “We Came Together,” occurred in December 

of 2017 and was a great community forum for progress reports on Syrian 

Refugee Resettlement. Naeem was one of the panelists who shared his pre-

immigration and current integration milestones achieved through the 

supports received in their local Windsor-Essex community. Naeem urged 

agencies and service providers from different sectors to continue their 

active involvement with newcomer youth like him, for service providers are 

agents of hope for healing among youth with pre-immigration traumatic 

experiences. He shared that he believes that through supporting refugee 

youth in the new community to continue to prosper that social justice for 

them is attained. Achieving potential in his new Canadian society, as Naeem 

asserted, is the best response to undergoing violence, and is a proof that war 

and trauma can rather be agents of success and survival, rather than failure 

and despair. 

Evin brings great potential for academic achievement and civic 

involvement, and has been actively engaged in youth engagement activities. 

She continues to be a key player in a variety of youth volunteerism and 

engagement activities at the MCC. Evin helps with the development and 

maintenance of the C6 youth Facebook page and she has supported staff 

in inviting clientele to different events. Within the Client Support Service 

(CSS) youth program, Evin has co-led and supported the session delivery, 

and had great contributions to local sub-council meetings. Evin has also 

successfully completed and received a Leadership Program certificate at a 

partnering settlement agency, Women Enterprise Skills Training (WEST). She 

has shared that she is thankful for these opportunities and believes that she 

has a significant contribution to make. These volunteer activities bring value 

to her experience and help her further integrate in her new community. 

Learn more about Evin’s story in this short interview, where she shares 

more about her early integration experience, her happiness with her civic 

engagement in extracurricular activities and volunteerism, and what helps 

continue motivating her to progress. The link to the interview is below; in 

consent with Evin: 

https://www.youtube.com/watch?v=cFPdN1GG53k&feature=youtu.be 

Kheder has shared his perspective on how integral his youth community 

engagements have been in shaping his early stages of integration. He has 
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participated primarily with the MCC’s youth programs and services. Kheder 

has actively engaged in Client Support Services youth activities and events 

and has helped with delivery of partial components. He attended a workshop 

on Internet safety and cyber-bullying, contributed to the local sub-council 

meeting as one of the sub-council members, and has attended multiple 

events core to his learning and advancement. He also briefly worked within 

the construction field, something that he considers a great achievement as it 

is quite relevant to his field. At another partnering agency, the New Canadian 

Centre for Excellence (NCCE) in Windsor, Kheder helped with providing 

meals and other items to homeless people. On his engagements with the 

MCC, Kheder asserts, “MCC helped to encourage me to speak in English 

even in my house; speak English even with people who speak Arabic. I’m 

doing this to evolve my language.” He mentioned that the encouragement to 

speak English even on field trips was very helpful to him. Additionally, trips 

such as the one to the University of Windsor Open House in March was an 

excellent supportive approach as it gave him an idea of, “where I’m going 

after school and which department, see how people deal with each other, 

and see different cultures. No one asked what is your business here? I was 

welcomed there. That encouraged me to advance my studies and probably 

attend university.” The sense of welcome to all newcomer youth at that 

event was shared by all participating newcomer youth as one of the best 

experiences they have encountered for they did not feel different. They felt 

that they belong here. 

All three youth have considered the ways in which their engagements have 

helped them to suppress their pre-immigration traumatic experiences with 

war and feel that their reestablishment and advancement is not only a light of 

hope, but also a reality. Evin shared that people in Canada do encourage her 

to enhance her socialization; she finds volunteering as something that makes 

her feel happy and confident, helps her meet new people, and expands her 

social network. She reflects further on this in her interview on how she 

finds it helpful for her early integration thus far. When asked to reflect on 

his involvements, Kheder states, “This made me feel that I’m a good citizen 

for Canada. I do whatever I can to make people happy. Canada encourages 

socializing and that’s what I would like to do and be part of people here.” 

Through shared experiences and perspectives of youth, we harness the 

potential of newcomer youth while facilitating their integration. 
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Social Justice in the Perspective of Newcomer Youth 

In alignment with Tikkun, a theme of healing, reconciliation, and social 

justice, it is inescapable to capture the conceptual meaning that social 

justice carries in the perspective of newcomer youth. When asked to define 

and reflect on social justice in the videotaped interview, Evin sees it in 

gender equality; she believed that nobody should be stripped of their right 

to education and advancement. She also sees it in the involvement of 

democratic decisions here in Canada. According to her, we have social 

justice here in Canada and “everyone uses it;” she believes that everyone is 

treated with respect and that there is “no different treatment for who you 

are and what you’re doing.” As for Kheder, he believes that social justice is 

already applied here; he sees it in the respectful and welcoming treatment in 

his Windsor community. He believes that he has equal rights like his youth 

encounters here in Canada in areas of education, employment, and active 

involvements in the community. 

While Naeem agrees with both Kheder and Evin, he has an elevated fear as 

an Arab and Muslim youth. As empirical research demonstrates, associating 

September 11, 2001 and other terrorist attacks with religious and cultural 

beliefssubjects Arabs to a challenging acculturation experience (Akram, 

2002; Awad,2010; Kumar,Warnke, & Karabenick, 2014; Wannas-Jones, 2003). 

Arab youth have reported enhanced acculturative stress levels, challenges 

in developing their identity, and difficulty establishing peer relationships 

(Britto & Amer, 2007; Daniel,2013; Shryock & Howell, 2003; Wannas-Jones, 

2003; Wrobel, Farrag, & Hymes, 2009). Arab youth shared that one factor to 

elevated acculturative stress was the negative media portrayals of Arabs and 

Islam (Awad, 2010; Zafar & Ross, 2015).In the correspondence with Naeem 

on social justice and full potential achievement, he shares that he fears 

that the media image would be an adopted response to his attempts to 

advance professionally and integrate more successfully herein Canada. While 

he feels that he is generally welcomed here, he senses that some community 

members may have preconceived images of him because of his background. 

He believes that as his network of support, we have the role as the host 

society to continue enhancing the larger society’s knowledge about the 

potential that each of them bring with them, and the significant 

contributions that they would make to their respective communities 

provided that such opportunities are available for newcomer youth. 
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Conclusion 

In light of Tikkun, this book chapter has sought to seek further insight into 

the integration of Arab youth (primarily Syrian youth) and how the host 

society acts as a facilitative factor or impediment to the initial integration 

milestones. The chapter has consulted both theoretical knowledge and 

anecdotal evidence to speak about how newcomer youth’s active 

engagement can lead to the healing of the traumatic encounter with war, to 

reconcile with the new community, and achieve social justice for newcomer 

youth. The chapter seeks to answer the following questions: How are Arab 

newcomer youth actively engaged in their community, and how does their 

involvement facilitate their integration and progressively lead to their 

healing and reconciliation? The chapter concluded with insight into the 

youth’s perspectives on the meaning of social justice, and the ways in which 

they believe this is achieved in their new community in Canada. Thematically 

and anecdotally, it is evident that as the host community, we are the lead in 

making the reconciliation effectively achievable. Newcomer youth escaping 

war bring a lot of potential with them; it is our core responsibility as a 

society that believes in the power of diversity and harmony to foster these 

potentials and ensure they are not missed. We are in the position of power 

to ensure that healing and reconciliation are achieved, thus leading to a 

strongly attained socially-just society. 
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